Public Works Department
2010 Chipping Service Survey

The Village Chipping Service provides ten pick-up dates beginning in April through to the end
of October. The Village is currently reviewing this service and is considering making a minimal
charge to residents to cover costs. It would help the Village to understand the type of service
used by residents and if a chargeis levied, what you would like to receive as a chipping service.

You may fax this form to 708-448-9542, or mail to Palos Park Public Works Office, 8999 W.
123" Street, Palos Park, IL 60464

Please answer the questions below to assist the Public Works Department:

1. Please circle how many times you used the Chipping Service in 2009?

0 1 2 3 4 5 6 7 8 9 10

2. Pleaseindicate how often would you like service in 20107?
Twelve pick-up datessimilar to 2009 schedule.
Only one pick-up per month between April and end of October.

On an as-needed basis, by telephoning Public Worksto schedule on the
next pick-up date.

The Village should not offer a Chipping Service, and residents should
utilizethe free pick up of yard wastethroughthe Refuse Collection
Contractor Allied Waste.

The amount of branches that could be left for chipping is a pile no larger than 4 feet high and 10
feet in length, with a maximum time limit of 20 minutes per property.

2. Pleasecircle the volume of branchestypically placed out for pick up in 2009.
Maximum allowed 4 ft x 10 ft Largepile4ft x 6 ft
Medium pile 3 ft x 4 ft Small pile 2 ft x 2 ft
The Chipping Service was provided at no cost to residents. If the Village was to implement a fee

structure to cover costs of this service, please indicate how residents could pay for the chipping
service beginning in 2010.



3. Pleaseindicate how you would like to pay for the cost of the chipping servicein 2010:

Residents would pre-pay and register for the chipping serviceprior tothe
next scheduled pick-up date.

A nominal chipping servicefee of approx. $1.70 per month per property
added to the Utility Bill of all residents receiving refuse service during the
months of April through to the end of October.

Stickerswould be available for purchase based on the size of the pile of
branches. Stickerswould need to be attached to one branch on the top of
the pile prior to the next scheduled pick up date.

Any Other Comments You would Like to Mention:

Thank you for taking the time to let the Village know your views. If you would like to

discuss the Chipping Service further, please contact the Public Works Department on

708 671 3721.



