BeeKeeper Service Program

Main Office & Service Center Information:

3225 Highway 22 Date: September 22, 2010
Dickinson, ND 58601 Quote #: 100239-38981
Toll Free: (866) 437-8076 Phone: (701) 2254495 Customer #: PALO1

Fax: (701) 225-0002

Customer Information:

Palos Park, Village of Quote is valid until:November 30, 2010 |
8999 West 123rd Street

Palos Park, IL 60464

Custom ntacts: Mike Sibrava

BeeKeeper Pricing Options

|  oOption1 | Standard Annual Cost (Re-Quoted Annually) | $2,726.00|
| Option 2 | Locked Annual Cost (2 Year Term) | $2,794.00|
Option 3 Upfront One Time Cost (2 Year Term) $5,347.00

Amended Information: ifany information is Incomect, outdated, or special conditions exist, please record below,

Acceptance Of BeeKeeper Service Program
To accept this Service Program, Plaase fill out bekow information and either-

a) Fax to 701-225-0002, b) Scan and email to customerservice@solarbee.com, or ¢) Mail to SolarBee using address in Section 1.
Option 1, 2, or 3 Purchase Order Number (if applicable)
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BeeKeeper Service Program

BeeKeeper Torms & Conditlons:

. Univeral Damage Repair

All structural repalrs and replacement parts neede from damage incurred for any reason including acts of nature,
accidents and vandalism are covered.

. Electronics Hardware, Software, & Firmware Upgrades

Upgrades to hardware, software, and firmware are included as they become available. The heart of the superb
SolarBee is the large low-rpm digital brushiless high-torque motor, PV modules, battery system, and
computerized power management system (including brain board, logic board, self-diagnostics, motor controller,
charge controller, data logger, GPS receiver, & communication outputs). SolarBee, Inc. has invested millions of
dollars to develop these computerized controls and continually improve them for increased machine
performance, self-diagnostics, self-repair, and reliability.

. Access To On-Staff Water Quality Experts

Our water quality experts are available for data analysis and application troubleshooting if a need arises.
SolarBee obtained water quality data and Customer water quality data will be analyzed including expert review
and free conference calls to discuss water quality issues. SolarBee, Inc. employs many experts in the water
quality field including specialized areas such as limnology, hydrology, toxicology, wastewater, oceanography,
biology, hydrology, and engineering. Degrees range from B.S. to M.S. to PhD's.

. Periodic Maintenance Throughout The Year

The power system, impeller, intake, structural components, and the electronic systems are inspected. The solar
modules and flow dish are adjusted and cleaned. In all, a complete inspection is perfomed for mechanical,
structural, and electronic items. All necessary or advisable machine repairs and/or upgrades are also made.

- Rapid Onsite Response For Critical Application & Operational Service Issues

If service issues arise, the Customer may be asked to perform a basic machine inspection and discuss results
with the SolarBee Customer Service Department. In some cases, the Customer may be asked to make minor
repairs or perform minor service (i.e., cleaning the solar panels, changing a fuse, installing other minor parts). If
replacement parts are needed, they will be sent out by the factory at no additional cost. For more serious
application and service issues, SolarBee, Inc. will dispacth a SolarBee Crew to resolve the issues onsite.

. The Importance Of Having A Service Program

if a SolarBee machine is not covered under a BeeKeeper Service Program before the standard warranty expires
or if a BeeKeeper Service Program is allowed to lapse, machine inspection and repair at standard rates and/or a
higher initial BeeKeeper Service Program cost may be required in order to enroll / re-enroll.

Currency

All prices are shown in U.S. Dollars and all payments must be made in U.S. Dollars.

. Payment Terms

The start date for a BeeKeeper Service Program is the first of the month following notification of acceptance or
at a time designated by the Customer (always on the first of a month). Invoices are issued within 30 days of the
start date with payment due 30 days from invoice date. Currency is in U.S. Dollars.

. Add For Taxes & Governmental Fees

10.

Unless otherwise indicated, no taxes, tariffs, or other governmental fees are included in the costs shown above,
Taxes and fees of all types relating to this sale being imposed on SolarBee, Inc. or the Customer are the
Customer's responsibility to pay whether they are learned of before or after the Customer orders this program.
These include but are not limited to: all local, state, and federal taxes including sales and use taxes, and
business privilege taxes. The Customer's purchase order should indicate any taxes or fees due on equipment
and/or services. The Customer will distinguish whether they will pay any fees / taxes directly to the goveming
body or to SolarBee, Inc. for SolarBee, Inc. to submit to the governing body.

BeeKeeper Service Program Renewal

SolarBee, Inc. will automatically renew the BeeKeeper Service Program and send an invoice within 30 days of
the start date anniversary. If the new BeeKeeper pricing is set to change by greater than 7%, the Customer will
be notified at least 30 days prior to the BeeKeeper anniversary. To cancel the BeeKeeper, the Customer is
advised to contact the SolarBee Customer Service Department at least 15 days prior to the anniversary.



